
Material of mask parts Wash by hand in warm water  
with mild detergent**

Dishwasher
up to 70 °C

Plastic daily weekly

Silicone daily weekly

Textile weekly –

JOYCEoneCARA JOYCEeasyJULIA 

Nasal masks
Useful life up to 12 months*

Cleaning instructions

How Should I Clean my Mask?
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Sales + Service
Löwenstein Medical 
Arzbacher Straße 80 

56130 Bad Ems, Germany
T. +49 2603 9600-0 

F. +49 2603 9600-50 
info@loewensteinmedical.com

loewensteinmedical.com

Löwenstein Medical Technology  
Kronsaalsweg 40

22525 Hamburg, Germany 
T: +49 40 54702-0

F: +49 40 54702-461
info@loewensteinmedical.de

Full face masks
Useful life up to 12 months*

Silentflow 3
Useful life 6 to 12 months*

Material of mask parts Wash by hand in warm water  
with mild detergent**

Dishwasher
up to 70 °C

Plastic daily weekly

Elbow with  
anti-asphyxia valve daily –

Silicone daily weekly

Textile weekly –

Components Wash by hand in warm water  
with mild detergent**

Dishwasher
up to 70 °C

Connecting sleeve weekly weekly

Center piece weekly weekly

JOYCEone Full Face JOYCEeasy Full Face JOYCEeasy next Full FaceCARA Full Face LENA

Basic instructions: 
These abridged instructions do not replace the user manuals for individual products.
*		 Useful life depends on cleaning and on the detergents used, on the amount of time worn daily, on therapy pressure, and on individual  

secretion of sweat. Using the second mask cushion (included as an option) does not extend useful life.
**		 We recommend using a special cleaner, such as Löwosan, for daily cleaning.

You can find informative instructions, application examples and helpful tips on our YouTube channel: 
https://www.youtube.com/@LoewensteinMedicalGlobal


